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Firslet thamt your Songhis.

No. 200-62/2005-NS Dated: 21* March, 2011
To
PGM (CMTS)/ GM (CMTS), Chandigarh/ Pune/ Kolkata/Trichy

Subject: Withdrawal of connectivity of M/s Nokia India Private Limited (Nokia) for
providing SMS based VAS to the Cellular Mobile subscribers of BSNL in all the four zones
on short code *55555° w.e.f. 29" March, 2012-regarding

Nokia had signed an agreement with BSNL on 29" March, 2011 for one year for providing
SMS based VAS to Cellular Mobile Subscribers of BSNL in all four zones viz EAST,
WEST, SOUTH & NORTH zone. The soft copy of the agreement is uploaded on BSNL’s
Intranet: www.intranet.bsnl.co.in for ready reference. Nokia has been providing these
services on short code 55555. The agreement is valid till 29™ March, 2012.

2. Your attention is hereby invited to the clause 3 (Extension of Agreement) of Part-1,
Commercial Conditions of the agreement which, as per the request of Nokia had been
modified as, ‘Extension/renewal of the Agreement shall not be permitted’ approval of the
competent authority is hereby conveyed to withdraw the connectivity of Nokia w.e.f. 29®
March, 2012.

3. All zonal units are requested to take timely necessary action to avoid any disputes at a
later date. Intimation about action taken may kindly be given to this office.
Dy. Manager (VAS-III)
Mobile: 09868241941

Copy to:
M/s Nokia India Private Limited, for information please:- You may consider

signing of fresh agreement in line with SMS/DATA based VAS Policy available on
BSNL Web site www.bsnl.co.in at the earliest to avoid disconnectivity.
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